
The right to information about
what is covered and how much
you have to pay.

The right to know how your
Medicare health plan pays its
doctors. 
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Your Rights Include:

Medicare Patients’ Rights

As a Medicare beneficiary, you have certain guaranteed rights. These rights
protect you when you get health care; they assure you access to needed
health care services; and they protect you against unethical practices. You

have these Medicare rights whether you are in the Original Medicare Plan or
another Medicare health plan. 

If you believe that any of your rights have been violated, please call the State Health
Insurance Assistance Program in your State. The phone number is listed on the back
of this page. At the time of printing, telephone numbers listed were correct. Phone
numbers sometimes change. To get the most up-to-date phone numbers, call
1-800-MEDICARE (1-800-633-4227 or TTY/TDD: 1-877-486-2048) or visit
www.medicare.gov on the Internet and click on “Helpful Contacts.”

The right to protection from
discrimination in marketing and
enrollment practices.

The right to information about all
treatment options available to you.

The right to receive emergency care.The right to appeal decisions to
deny or limit payment for
medical care.  

The right to choose a women’s
health specialist.  

The right, if you have a complex or
serious medical condition, to receive
a treatment plan that includes direct
access to a specialist.  

Publication No. HCFA-10112
Revised May 2000

�

�

�

�

�

�



State Health Insurance Assistance Program
Call about: Buying a Medigap policy, dealing with payment denials or appeals, Medicare rights
and protections, your care or treatment, choosing a Medicare health plan, or Medicare bills.

Alabama
1-334-242-5743
1-800-243-5463

Alaska
1-907-269-3680
1-800-478-6065

American
Samoa

1-808-586-7299

Arkansas
1-501-371-2782
1-800-224-6330

Arizona
1-602-542-6595
1-800-432-4040

California
1-909-697-6560
1-800-434-0222

Colorado
1-303-894-7499
ext. 356
1-800-544-9181

Connecticut
1-860-424-5245
1-800-994-9422

Delaware
1-302-739-6266
1-800-336-9500

Florida
1-850-414-2060
1-800-963-5337

Georgia
1-404-657-5334
1-800-669-8387

Guam
1-808-586-7299

Hawaii
1-808-586-7299

Idaho
1-208-334-4350
1-800-247-4422

Illinois
1-217-785-9021
1-800-548-9034

Indiana
1-317-233-3475
1-800-452-4800

Iowa
1-515-281-6867
1-800-351-4664

Kansas
1-316-337-7386
1-800-860-5260

Kentucky
1-502-564-7372
1-877-293-7447

Louisiana
1-225-342-0825
1-800-259-5301

Maine
1-207-623-1797
1-800-750-5353

Maryland
1-410-767-1100
1-800-243-3425

Massashusetts
1-617-727-7750
1-800-882-2003

Michigan
1-517-373-8230
1-800-803-7174

Minnesota
1-800-333-2433

Mississippi
1-601-359-4929
1-800-948-3090

Missouri
1-573-893-7900
1-800-390-3330

Montana
1-406-444-7781
1-800-332-2272

Nebraska
1-402-471-2201
1-800-234-7119

Nevada
1-702-486-3478
1-800-307-4444

New
Hampshire

1-603-225-9000
1-800-852-3388

New Jersey
1-609-588-3139
1-800-792-8820

New Mexico
1-505-827-7640
1-800-432-2080

New York
1-212-869-3850
1-800-333-4114

Northern
Mariana
Islands

1-808-586-7299

North 
Carolina

1-919-733-0111
1-800-443-9354

North
Dakota

1-701-328-2440
1-800-247-0560

Ohio
1-614-644-3458
1-800-686-1578

Oklahoma
1-405-521-6628
1-800-763-2828

Oregon
1-503-947-7984
1-800-722-4134

Pacific 
Military

1-808-586-7299

Pennsylvania
1-800-783-7067

Puerto Rico
1-787-721-8590
1-877-725-4300

Rhode
Island

1-401-222-2880
1-800-322-2880

South
Carolina

1-803-898-2850
1-800-868-9095

South
Dakota

1-605-773-3656

Tennessee
1-615-741-4955
1-800-525-2816

Texas
1-800-252-9240

Utah
1-801-538-3910
1-800-541-7735

Vermont
1-802-748-5182
1-800-642-5119

Virgin
Islands

1-340-778-6311
ext. 2338

Virginia
1-804-662-9333
1-800-552-3402

Washington
1-800-397-4422

Washington
DC

1-202-676-3900

West
Virginia

1-304-558-3317
1-877-987-4463

Wisconsin
1-262-821-4444
1-877-333-0202

Wyoming
1-307-856-6880
1-800-856-4398


